N—— AOT'OBOP BO3ME3THOI'O OKA3AHUS YCJYT Ne 2 -63

r. ActpaxaHb «23» C?H‘/’ﬁgg‘ 2019.

AIMHHHCTpALS MYHHIHMIATEHOTO 00pa3oBanus  «EBNPaKCHHCKH CENBCOBETY, UMEHyeMas B
MaNbHEHINeM «3aKa3uuk», B june I'JIaBbI agMuHHMCTpanud MapThIHOBa Anekcanzipa Muxaiinosuya,
JICHCTBYIOIIEr0 Ha OCHOBAHWH YCTaBa, C OJHOM CTOPOHBI 1 De/leparbHOe rOCYIapPCTBEHHOE GIODKETHOE
00pa3oBaTebHOE yUPEXKICHHE BBICIIEro 0Gpa3oBanus «ACTpPaXaHCKHH roCyIapCTBEHHbIH YHUBEPCHTETY,
MMCHYEMO€ B NanbHelmeM «Hcnonuutens», B mune pekropa Mapkenosa KoHcranTHHa AnekceeBnya,

JICHCTBYIOMETO HA OCHOBAHWUM YCTaBa, C JPYrOif CTOPOHBI U Jalee COBMECTHO MMEHYEMBIE «CTopoHEI,
3aKJIFOYHIIA HACTOSIIUH JOTOBOP O HIKECIIEMAYIOIEM:

1. TIpeamer norosopa

1.1. TIo noroBopy Bo3me3HOTrO OKasaHus ycuyr «VcomHuTEN b 00s13yeTcsl 1o 3aIaHuI0 «3aKa3uhKa
OKa3bIBAaTh B TEYCHHE CPOKA, YKA3aHHOTO B II. 1.3. HACTOAINEro AOroBOpa yCIIyrH, yKa3aHHbBIE B 1. 1.2.
HACTOAIIEr0 I0r0BOpPa, B COOTBETCTBHH C TEXHUYECKUM 33/IaHHEM, COTJIACHO IIPHIIOXKeHHI0 Nel K 10roBopy,
a «3aKasyuK» 00sA3yeTCs OIUIaTHTh 3TH YCIIYTH.

1.2. «McnonauTens» 0653yeTcs OKasaTh CIIeIyIOMHeE yCIyTH: TPOBECTH COLUOIOTHUECKHIA MOHHUTOPHHT
«HesaBrcuMmas olleHKa Ka4eCTBa yCIOBHI OKAa3aHHUs YCIIYT YIPEXKIEHHEM KyIbTYPbl, IOABEIOMCTBEHHBIM
AnmvurncTpanuu MO «EBNpakCHHCKHI CENbCOBET», IMEHYEMEBIE B JAbHEMIIEM «Yeiyray.

1.3. «Yemyru» TOMKHBI OKa3bIBaThCs B TMEpHOM ¢ «23» ceHTsOps 2019 r. mo «28» okTs6ps 2019 r.
HcnonnuTens uMeeT IpaBo 0Kas3aTh «Y CIIyTH» JOCPOUHO.

«YCIyru» CUMTArOTCS OKa3aHHBIMH IIOCIIE IOJMUCAHHUS AKTAa NMpHeMa-CHadn yeayr (manee - AKT)
«3aKa34MKOM» HIIH €r0 YIOIHOMOYEHHBIM IPEICTABATEIIEM.

1.4. B pesynbrare okasanus «VYciyry, «cnonHuTenem» N0MDKHO GBITH: BEIMHCIIEHA HTOTOBAS OLEHKA

Ka4ecTBa yCIOBHE OKa3aHHs YCIYT yYpEXKIEHHEM KyIbTYphl HA OCHOBAHMU COOpaHHOH MH(OpMAIHH, a
HUMEHHO:

OpraHM30BaHO, IIPOBEACHO M 3aKOMPOBAHO aHKETHpoBaHUe He MeHee 100 pecrnoHIeHTOB;
IIPOBEICH MOHUTOPUHT CaTOB YUPEKIECHHUN;

IPOBEICHO HAOIIOIEHNE B IIOMEIICHHSIX YUPEKICHHI;

IPOaHAIM3UPOBAHEI JAHHbIE C IPHMEHEHHEM CTATHCTHYECKOH 00paboTKH;
IIPEI0CTABIIEHBI OPUTHHAIB! 3aII0JTHEHHBIX aHKET;

IpEeIoCTaB/ICHa 3aK0{upoBaHHast 6a3a naHHEIX B hopmare «MS Excely;

IPEIOCTaBIICH aHAIIMTHYECKHH OTYET 1O pe3y/IbTaTaM HCCIIEJOBAHHUS.

2. IIpaBa H 00SI3aHHOCTH CTOPOH

2.1. UcnionauTens 00s13aH:

2.1.1. Oxa3arp «YciIyru» ¢ HaJUIeXKamuM Ka9eCTBOM B COOTBETCTBHHU C YTBEP)KJIEHHBIM 3aKa34HKOM
TexHuyeckuM 3agannemM (IIpunoxenue Ne 1 k HacToseMy 10roBopy).

2.1.2. Okazarpb «YcIryra» B IOJHOM 06BEME B CPOK, YKa3aHHEIA B I1. 1.3. HACTOSIIEro JIOrOBOpA.

2.1.3. B Teuenue 15 mueit Ge3B03ME3IHO MCIPABUTH 110 TPEGOBAHMIO «3AKA3YMKA» BCE BBIIBJICHHBIE
HCJIOCTATKH, €CIIH B TIPONECCE OKa3aHMs «YCiayr» «VICIOMHHTENbY JOMYCTUI OTCTYIUIEHHS OT YCIIOBHIA
JIOTOBOPA, €CJIH 3TO MOBJIEKIIO YXYAIIEHHE HX KAaUeCTBa.

2.1.4. (McnonanTens» 00513aH 0Ka3aTh «Y CIIYTHY JIHIHO.

2.2. «3aka3unKy 00s13aH:

2.2.1. OnnatuTh OKa3aHHBIE «YCIYTH» MO LEHE, YKA3aHHOH B 1. 3.1. HacTosmEro Jporosopa. Omnata

[IPOU3BOJIUTCS «3aKa34YHKOM» Oe3HATUUHBIM NIEPEUUCIICHUEM Ha pac4eTHBIH cueT «McnomauTensy, nocie
noanucanus Akra.

2.3. «3aka3unK» HMEET MPaBo:

2.3.1. Bo BcsAkoe BpeMsi IPOBEPSTH XOJ H KAYECTBO OKa3bIBAEMBIX «MCTIONHHTEIEM «Yciyry, HE
BMEIIHBASACH B €r0 ACATEIILHOCTD.

2.3.2. OrkasaTeCs OT WCMOJHEHHS JOrOBOpa B JO00E BpeMsl 0 MOANMCAHHS AKTa, YIUTaTHB
«MCIIONHUTENI0» 9acTh YCTAHOBICHHOH [EHBI IPONOPIHOHAIGHO YACTH OKA3aHHBIX «Yemyry,
BBIINOJHEHHOM JI0 TOJTYYCHHS U3BEIIEHUs 06 OTKa3e «3aKa3unKay OT HCTIONHEHHS JOTOBOPA.

-




3. Ilena 10roBopa H NOPSI0K PacyeToB

3.1. Ilena nacrosmiero porosopa cocrasisier: 2500 (1Be Thicsuu naTHCOT) py6ieii 00 komeek, B T.9. HIIC
20% B pasmepe — 416 (deThIpecTa MIecTHAAATE) py6. 67 KoI..

3.2. Ymnara «3aka3aukom» «VICIIOTHATENIO» LEHbl JOTOBOPa OCYLIECTBISIETCS MyTeM OE3HATHYHOrO
NEPEYHCIICHUS] CPE/CTB Ha pacueTHbId cuer «MCHomHuTENs», yKa3aHHBIM B HACTOSIIEM JOrOBOpE, B
tedenne 20 (1BaanaTh) qHEH ¢ qaThl momucaHus AkTa « CTOpOHAMHE Y.

4. OTBETCTBEHHOCTH CTOPOH

4.1. Meps!l OTBETCTBEHHOCTH CTOPOH, HE TPEyCMOTPEHHBIE B HACTOSIIEM JIOTOBOPE, TIPHMEHSIIOTCS B
COOTBETCTBHH C HOPMaMHM TPXKIAHCKOTO 3aKOHOJATEIbCTBA, AEHCTBYIONEro Ha TeppUTOpHH Poccuu.

4.2. Ymnara HeycToMkm He 0cBOOOXmaeT «MCIONHUTENS» OT BBIIONHEHHS JEKAIMX HA HEM
0053aTENILCTB WK YCTPAHEHUS HAPyIIEHHH.

4.3. «CTopoHBI» OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIOJHEHHE WM HEeHAIeKalee
HCIIOJIHEHHE 00A3aTENLCTB MO JOTOBOPY, €CIIH OHH BBI3BAHBI JAEHCTBHEM HEMPEOJOIMMON CHIIBL, TO €CTh
YPE3BBIYANHBIX ¥ HEIIPENOTBPATHMBIX IIPH JAHHBIX YCIOBUAX 00CTOSTEIBCTB.

S. Ilopsinok pa3pemnieHUs CIIOPOB

5.1. Criops! 1 pasHOTIIaCHsl, KOTOPBIE MOTYT BO3HHKHYTH IIPH HCIIOJHEHAH HACTOSIIETO IOTOBOPA, GYIyT
110 BO3MOXKHOCTH Pa3pemaThesl IIyTeM IIEPErOBOPOB MEKIY CTOPOHAMH.

5.2. B ciy4yae HEBO3MOKHOCTH pa3pelleHust CIIOPOB IIYTEM MEPErOBOPOB CTOPOHBI MOCIE PeaTH3alHH
NpeyCMOTPEHHOH 3aKOHOAATENbCTBOM — IIPOLEAYPHI  JOCYAeOHOrO YperyJlHpOBaHHS —pa3sHOIIACHI
IEPeSaloT HX Ha paCCMOTPEHUE B ApOUTpaXKHBIH Cy/1 ACTpaxaHCKOM 06JIacTH.

6. AHTHKOPPYNIHOHHAS OrOBOPKA

6.1. Croponsr Hacrosmero morosopa, ux addminpoBanHbie (B3aMMOCBSI3aHHBIE) JIMNA, PAGOTHHKH U
NOCPETHUKH HE BIIPABE HU IPSAMO, HA KOCBEHHO IpeylaraTh U BBIILIAUMBATH JICHEIKHBIE CPEJCTBA U HHBIE
LEHHOCTH COTPYAHUKAM U IPEINCTABUTENSAM JPYTOi CTOPOHEI C IENBIO OKa3aHHs BIUSHHS HA UX ACHCTBHS
U DEIICHHS MO [JOrOBOPY HIIH IIOJY4YEHHs HHBIX HEIPAaBOMEPHBIX IPEHMYIIECTB B CBS3H C €ro
HCIIOTHEHUEM.

6.2. Jlna uCIONHEHHS JOTOBOpPA HE JOMYCKACTCS OCYIIECTBIATH JAEHCTBHS, KBATH(HIMPyEMbIe KaK
Jla4a/ToJTy9eHHe B3ATKH, KOMMEPYECKH IIOJIKYTI, 3/I0yHOTpeOIeHHE JOIKHOCTHBIM [TOJIOKEHHAEM, a TAKIKE
JICHCTBHS, HApyIIAIONUe TpeOOBaHks 3aKOHOJATENILCTBA O IIPOTHBOACHCTBHY JIETATA3AIME (OTMBIBAHHIO)
A0XOJIOB, MOJIyYCHHBIX MPECTYMHBIM IIyTEM, H MHBIE KOPPYNIIHOHHBIC HAPYIIEHUS — KaK B OTHOIIECHHSIX
MEXly CTOPOHAMH JIOrOBOpA, TaK ¥ B OTHOIIEHUSX C TPETHUMH JIMIIAMH U FOCYIapCTBEHHBIMU OPTaHAMH.

6.3. B ciyuae BOSHHKHOBEHHS y CTOPOHBI JOrOBOPA PEATbHBIX OCHOBAHHH IOJNAraTh O BO3MOXKHOM
HapyIICHUH [[AHHBIX TPeOOBaHUH OHA JIOJDKHA MCHMEHHO YBEIOMHUTE 00 3TOM APYIyIO CTOPOHY.

6.4. B ciyuae BbIBIIEHHS pUCKA KOPPYIIIHOHHOTO HApYIIEHHS 10 JOTOBOPY COOTBETCTBYIOMAS CTOPOHA
JIOJDKHA COOOIIUTE APYroi CTOPOHE O MPHHSATHIX MePaXx M0 HCKIIOUEHHIO STHX PHCKOB.

7. 3akII09YHTEIbHbIE 10JI0KEHUS

7.1. Bompocel, HE YpEryJHpOBaHHBIC HACTOSIIMM IOTOBOPOM, pa3pellaloTcs B COOTBETCTBHH C
3aKOHOaTeNLCTBOM Poccniickoit deneparum.

7.2. Ilpu U3MEHEHHMH MECTA HAaXOXK/ICHHs, GAHKOBCKHX PEKBHU3UTOB, HOPMbI cOGCTBEHHOCTH, «CTOPOHEI»
B IBYXHEJICIBHBIH CPOK O0s3aHBI MHCBMEHHO M3BECTHTH 00 3TOM JApYr Apyra. B ciyuae mpexpamieHus
nesttenbHOCTH «CTOPOHEI», CTOPOHOM I0TOBOpA SIBISIETCS €€ IPaBONPEEMHHK.

7.3. Cpoxk meiicTBus IoroBopa: ¢ MoMeHTa nojmnucanus «Croponamu» u 10 «20» Hoa6ps 2019 .

7.4. Tlocne monmucanus HacTosmero JoroBopa Bce IPeECTBYIONIME MEPETOBOPHI U MEPENHCKa 110

HEMy TEpsIOT NpaBoByO CuiIy. «CTOpOHBI» HE HMEIOT HHKAKHX COIyTCTBYION[MX YCTHBIX
JIOTOBOPEHHOCTEH.




/

'Cozepikaie  TeKCTa  HACTOSIIIETO JIOTOBOpA  TIOJIHOCTBIO

0JIeu3bABIEHHIO «CTOPOHY.

7.5. JIrobble H3MEHEHNs U IOTOTHEHHS K Hacrosimemy noroBopy AeiicTBHTENBHEI IMIIb IPH YCIOBHH,
HTO OHH COBEPLICHBI B IMUCBMEHHOH (hOpME M MOJMUCAHEI YIIOJTHOMOYEHHBIMH HA TO HPEACTABHTENSIMHU
«Cropom. [Tpunoxenus x Hacrosiuemy 10roBopy cocTaBisioT ero HEOTBEMIIEMYIO YaCTh.

7.6. Hacrosmmii m0roBOp COCTaBNEH B IBYX 3K3eMIUIIpax Ha pycckoMm s3pike. Oba sx3emInisipa

V/ICHTHYHBI H MMCIOT OAMHAKOBYIO IOPHAMYECKYIO CHIy. Y Kaxnoi u3 «CTOpOH» HAXOMUTCS OIUH
9K3EMILISIP HACTOSAIIEro JOTOBOPA.

COOTBETCTBYET ﬂeﬁCTBHTeHBHOMy

8. IOpuauueckue agpeca cropon

«3aKa3uHK»
AIIMAHHCTpaIMsl MYyHHIUIATGHOTO  0Opa3soBaHHs
«EBIpaKCHHCKHIA CETbCOBETY
416473 Acrpaxanckas 0671acTb, [TpuBomKCKHIA
paiioH, ¢. EBnpakcuno, yi1. Jlenuna 38
HHH 3009013698
KIIIT301901001
p/c140204810700000000179
B OTJEeHUH 10 AcTpaxaHckoit obmactu IOxHOro
IJIaBHOT'O
Yupasnenus Lenrpansaoro banka
Poccuiickoit ®eneparyum
BUK 041203001
w/ca 03253010920 B VOK mno AcTpaxaHCKOi
obmactu

.M. MaptsiHoB /

«HcnomauTeNDs »

@I'bOY BO «AcTtpaxanckuii

rOCY/IapCTBEHHBIH YHHBEPCHTET

Ten.: 8 (8512) 24-64-00, daxc: 8 (8512) 24-68-64
AJipec aeKTpOHHOM OYTHL: asu@asu.edu.ru
Anpec: 414056, r. Actpaxans, yi1. Tatumesa, 20a
bankoBckue peKBU3HTEI:

HMHH 3016009269

KIIIT 301601001

YOK no Acrpaxanckoii 06nactu (AcTpaxaHCKuit
rOCYIapCTBEHHbBIH YHUBEPCHUTET

1/cq 202561114780)

p/ca 40501810803492000002

Bauk: Otznenenne Actpaxaus r. AcTpaxasb

BHK 041203001

kozx: 00000000000000000130 (sa mposeneHue
COLIMOJIOTHYECKOTO HCCIIEI0BAHUS)

Kox TO®K: 2500
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Texnnueckoe 3axanue
Ha OKa3aHMe YCIYT IO MPOBEICHUIO MOHUTOPHHTA
««He3aBucumas OIleHKa KauecTBa yCIIOBHI OKa3aHUS YCIYT YIPEKICHHEM KYJIbTYPHI,
noBeOMCTBEHHBIM AMuHKICcTpanud MO «EBnpakCHHCKHUI CETECOBETY

HaumenoBanne M KpaTKoe ONHCAHHe: OKa3aHHE YCIYTr IO MPOBENCHHIO MOHHTOPHHIA
«Hes3aBucuMas OLEHKAa KauecTBa YCJIOBHM OKa3aHUS YCIYr YUYPEXKICHHEM KyJIbTYpHI,
noABEAOMCTBEHHEIM AmuHKcTparud MO «EBNpakCHHCKHE CEBCOBETY»,  ONpPEHEIeHHBIM
I[Tocranosnenuem IlpaButensctBa PO ot 31.05.2018 Ne 638 «O6 yrBepskaenuu [Ipasun cGopa u
0000menns MHGOPManUH O Ka4decTBE YCIIOBHHM OKa3aHWs YCIYr OpraHu3alusMud B cdepe
KyJIbTYPBI, OXpaHbl 370pOBBs, 00pa30BaHUS, COLMAIBHOrO OOCIY)XKHBaHUS U (enepalbHBIME
YUYPEKICHUSIMHA MEIMKO- COLMAIBHOM OKCIEPTHU3BI», MpPHKa3oM MHHUCTEPCTBA KYIBTYPSI
Poccmiickoit ®enmepanuu ot 27.04.2018 Ne 599 «O6 yrTBepXkIeHHHM IOKa3aTesel,
XapaKTepU3YIOMMX 00IIHe KpUTEPHUHU OLIEHKU Ka4ecTBa YCIIOBHH OKa3aHUS yCIyT OpraHU3aI[HsIMI
KyJIbTyphI», npukazoM Muntpyna Poccun ot 31.05.2018 Ne344 «OO6 yTBEp)KOEHHH €IHHOTO
HOpsiZIKa pacyéTa MmoKasaTeliel, XapakTepHu3yIoIuX o0nIie KPHTEPHH OLIEHKH Ka4eCTBa yCIIOBHiA
OKa3aHHs YCIyr OpraHu3alusMd B cdepe KyJIbTypbl, OXpaHBl 3J0pPOBbs, 0OOpa3OBaHWHS,
COLIMAILHOTO OOCIyXXHBaHHS ¥ (enepabHBIMA = YUYPSKICHUSIMH MEIUKO- COMUAIBHON
SKCIIEPTH3BI,

OcHoBanus 8 mnpoBefeHusi MoHuTopuHra: Yka3 IIpesugentra Poccuiickoii
Depepannu ot 14 HoAOps 2017 r. Ne548 «O0 oumenke 3((PeKTHBHOCTH IeATEILHOCTH
OpPraHoB HCIOJHHTEIbHOH BJacTH cyObexkToB Poccuiickoii ®enepanum» (B HacTH
JONOIHEHHUS NOKAa3aTeJIeH OLEeHKH JeATeJbHOCTH M0Ka3aTeIeM «pe3yJibTaThl He3aBHCHMOI
OLICHKH Ka4€eCTBAa 0KA3aHHS YCJIyT OPraHu3anMsaMHU COUMANbLHOM cdepw» 3akoH Poccuiickoit
@enepanuu ot 09.10.1992 Ne 3612-1 «OcHoBEI 3akoHOnaTenbcTBa Poccuiickoit denepanuu o
KyJlbType», 3akoH Poccuiickoit @eneparuu ot 05.12.2017 r.Ne 392-03 «O BHeCeHHH H3MEHEHUIA
B OTHENbHBIE  3aKOHOAAaTenbHBle akThl Poccuifickoit  @emepanmu 1O  Bompocam
COBEPIICHCTBOBAHMs IIPOBECHUS HE3aBHCHMOW OIICHKH Ka4deCcTBAa YCJIOBUM OKa3aHHs YCIIyT
OpraHu3alsiMd B cdepe KyIbTyphl, OXpaHBl 3J0pPOBBS, OOpa3oBaHUS, CONHAIBLHOTO
obcimyxuBaHus U (pefepaTbHBIME YUPEXKICHHSIMH MEIUKO- COIMAIBHON 3KCIEPTH3EI», IIPUKA3
MumnncrepctBa KynbTypsl P@ ot 14.11.2018r. Ne 1982 «O6 opraHu3anuu AESTEIBHOCTH II0
IPOBEJCHHUIO HE3aBHCHMOW OLIEHKHM KadecTBa YCIIOBHH OKa3aHUs YCIyr OpraHU3aldsIMU
KyJIbTYpBI», IPUKa3 MUHUCTEPCTBA KYIBTYPEI U Typu3Ma AcTpaxanckoit o6mactu ot 04.12.2018
Ne569-x «O6 opraHM3alMK NESTETBPHOCTH IO TPOBEICHUIO HE3aBHCHUMOM OLEHKH KadecTBa
OKa3aHMs YCIYI YYPEKACHUSMH KyJIbTYpHI, IT0JIBEIOMCTBEHHEIMH MHHHCTEPCTBY KYJIBTYpPHI H
Typu3Ma AcTpaxaHCKOH obnacTuy

IHenn nposenennss MmoHuTOpHHra. 1o pe3ynprataM MOHUTOpPHHIA BBIYUCIUTH UTOTOBYIO
ounenky MBYK «Jlo6poness» MO «EBInpakcHHCKHH CETbCOBET)» HAa OCHOBAaHHH COOpaHHOU
HHOpPMALUK, OTpaXKaIoUlel CTENEeHb YIOBIETBOPEHHOCTH HACEJICHHS KauyeCTBOM YCIIOBHIA
OKa3bIBAEMBIX YCIYT, YPOBEHb OTKPBITOCTH M JOCTYIIHOCTH HMH(pOpManuu Ha O(HIHAIBHBIX
caliTaX y4peKICHHs KyJbTyphl M Ha O(QHUIMAIBHOM caiTe I pa3MelleHus HWHPOpMAIHuHd O
roCy/IapCTBEHHBIX U MyHHIIMIIAIBHBIX YIPEXIEeHHUSIX B ceTd VHTepHET www.bus.gov.ru.

CocraB u coaepxraHHe 0Ka3bIBAEMbIX YCIYT.

1. Pa3paboTka aHKeTHI [yl IPOBEEHHUS OIpOca HACeIeHUs Ha 0CHOBe MeTtoaukun MUHTpy1a
Poccuiickoit @enepanuu 1Mo BBIIBIECHHIO U 000OMEHUIO MHEHHUS TPaXKIaH O Ka4eCTBE YCIIOBHIA
OKa3aHHMsl YCIIyT OpraHU3alusiIMH B cepe KyJIbTYphl; COTTIaCOBAaHUE AHKETHI C 3aKa3YHKOM.

2. Cbop, 0606menne U aHanu3 HHGOpPMAIUH O KauyecTBE OKa3aHHUS YCIYr OpraHU3alHsIMU

KyJIbTypbl,  IOABEJOMCTBEHHBIMH  aJIMHUHHCTPAllMd  MYHHIMIAIBHOTO  0Opa3oBaHHS
«EBIpaKCHHCKUHN CETbCOBET:

Oprasu3zanyy KyJIbTyphl

1 MBVK «Jlo6poznesi» MO «EBnpakcuHCKuit

YupexxneHue KyJIbTYPhI
CEJILCOBET» PeH YABTYP




ITo 1ByM OCHOBHBIM HaIPABIICHHSIM:

- HU3y4YCHHEe W OLCHKA [aHHBIX, DPa3MENICHHBIX Ha HH()OPMANMOHHBIX CTEHZAaX B
IOMCIICHHH OpraHu3ani, OQUIUAIbHbIX CaliTaX y4IpeXKIeHUi KyJIbTyphl U Ha O(QHIHMATEHOM
caifTe [Uisl pasMemeHuss MHGOPMAIHK O rOCYIapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKICHHUAX B
cetn aTepHET WWW.bus.gov.ru;

- COOp HaHHBIX ¥ OLEHKAa yIOBJIETBOPEHHOCTH IIOJTydYaTelel YCIIyr IyTeM MpOBEICHHS
COIIMOJIOTHYECKOr0 MHTEPBBIO IONMydaTened yciyr (oOmuii o0beM cocrtasiser He MeHee 100
aHKeT).

3. TloarortoBka CTPYKTypHpPOBaHHOTO OGOOIIEHHs MOJNYYEHHOH MH(OPMAIMK B BHIE
UTOTOBBIX OTYETOB I10 KaXKI0# OpraHu3aun

Pe3ysnbTaThl 0Ka3aHHBIX yCuIyr, MoAIe:Kamue 0GpopMIeHHIO B Nepeaade 3aKa3uuKy:

OTyer 0 BBHIMONHEHHBIX paboTax mo cbopy u 0600mEeHHI0 MHOPMAIMKE O KadyecTBe
YCJIOBHMH OKa3aHHS yCIYT IOJKEH CONEPKATh:

a) IepeYeHb OpraHu3alyii CONUAIbHOH cephl, B OTHOIIEHHH KOTOPBIX IIPOBOIHIACE CO0P
1 06061menre HHGOPMALMA O Ka4eCTBE YCIOBUI OKa3aHUs YCIIYT;

0) pesynpTaThl 0000mEHHs HHGOPMALMH, pa3MEIIEHHOM Ha O(GHIHMANBHBIX caifTax
OpraHM3anyuii CounanbHOd chepbl U MHOOPMANMOHHBIX CTEHAAX B IOMEIIEHHAX YKa3aHHBIX
OpraHu3aIui;

B) Pe3yJbTaThl YIOBJIETBOPEHHOCTH IPaXKIaH KAYECTBOM YCIIOBHH OKa3aHHs yCIYT, B TOM
4rciie 00beM U TapaMeTPHI BEIOOPOYHOM COBOKYITHOCTH PECIIOHIEHTOR;

I) 3HAQYEHHUs 10 KaXIOMY II0KA3aTeNo, XapaKTepU3yomeMy oOLIue KPUTEPHH OIEHKH
Ka4yecTBa YCJIOBUM OKa3aHWs YCIyr OpraHM3allUsMH CONMaNbHOW cdeprl (B Gawiax),
paccuMTaHHBIC B COOTBETCTBHM C €IMHEIM IIOPSIKOM pacdeTra IMOoKa3aTesel, XapaKTepH3yIomuX
o01He KpUTEPHH OLEHKH KaueCcTBa YCIOBUIl OKa3aHHs YCIIyT OpraHM3alisIMH B cepe KyTbTypEl,
OXpaHBI 37I0POBbsl, 00pa3oBaHusl, COMAIBHOTO 00CITyKUBaHUS U (elepaTbHBIMU YUPEKIECHUIMHU
MEIUKO-COMATBHON 9KCIEPTU3L], YTBEP)KACHHBIM MUHHCTEPCTBOM TpyAa ¥ COIMAIBHON
samuTel Poccuiickoit @enepanuu;

1) OCHOBHBIE HEJIOCTATKH B paboTe OpraHU3anuii CONUAIBHOM Cephl, BEIBICHHEBIE B X0JIE
cbopa 1 0600meHHss HHGOPMAIIUH O KAYECTBE YCIIOBHM OKa3aHUs YCIIT;

€) BBIBOABI M IPENTOXKEHHS II0 COBEPIICHCTBOBAHUIO JEATENLHOCTH OpraHH3alldit
COI[HAJIHOM C(EpHI.

Otyetsl 0GOPMILTIOTCS M IPENOCTABIAIOTCS 3aKa3unkKy Ha OymaxsoM (Ha Gymare
(opmara A4, mUCTEI IPOHYMEPOBAHBI X COPOLIIOPOBAHEL, MATKast 00JI0KKA, B IIATH SK3EMILIAPaX)
¥ B 3JIEKTPOHHOM BHUJIE B (hopmaTe, obecrednBaroneM BO3MOXXHOCTh JajibHeNmed 06paboTky
JAaHHBIX ¥ pa3MelIeHUE Ha OUIMATBHOM caliTe Www.bus.gov.ru.

TpeGoBanus K H310:KEHHIO Pe3yJIbTATOB MOHHTOPHHIA.

HaHHble O pe3ynbTaTax MOHHTOPHMHIA IPEACTABISIOTCS OTHENBHO MO0 KaXKIOMY
YUPEKIECHHUIO KYIbTYPEI, a TAKXKE B BUJI€ CBOAHOM TaOIHUIIBI, ONMCHIBAIONIEH 3HAUEHHUS OCHOBHBIX
II0Ka3aTelIeld ¥ UTOTOBHIE OLEHKH.

JlanHble 0 pe3yabTaTax MOHUTOPHHIA OTAENBHO [UIS KAKAOTO YUPEKIAECHHUS BKIIOYAIOT:

- IMHEWHBIE paclpe/ielIeHHusl OTBETOB Ha BOIIPOCHI aHKETEI,

- yKa3aHMe JOJM HaceleHHs (B % OT 4Hcia ONpOIICHHBIX), YAOBIETBOPEHHBIX, a TAKXKe
HEYJIOBJIETBOPEHHBIX JEATEILHOCTHIO YUPEXKICHUHN KYIIbTYPBI;

- 3HAYEHMs NOKa3arened, cHOPMHpPOBAHHEIX HAa OCHOBE aHaMW3a HHOOpPMAIMH Ha
o(UIUATBHBIX caliTax yUpesKAeHUH KyIbTypH;

- 3Ha4YEHHs IOKa3areyei, chOpMUPOBAHHBIX Ha OCHOBE aHAIHM3a MH()OpMALUH HA CalTe
www.bus.gov.ru.

KonTpoas 3a pabdoToii ncrmoxHHTEIS. 4
3arATHIK\BIPABE B paMKaxX KOHTPOJILHOM M@

P
/ K.A. Mapxkenos /




